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GET TO KNOW 
YOUR COOLER

NINJA FROSTVAULT  
DRY ZONE
Easy access to your essentials, 
keeping them cold, dry, and separate 
from the main cooler full of ice.

LOCKABLE LID & DRAWER
Easy-close, one-handed 
latch seals lid securely.

THICK INSULATION
Inner-wall insulation delivers 
longer-lasting ice retention.

STURDY HANDLES
Reinforced, extra-strong handle 
is designed for easy hauling and 
ultimate comfort.

ALL-TERRAIN WHEELS
Durable and ready for 
any adventure.

DRAIN PLUG
Mess-free, 
easy drainage.



STANDARD 
WIRE BASKET

EXCLUSIVE

NINJA
FROSTVAULT  

DRY ZONE

VS

DRY.
SAFE.
COLD.
EASY.
Ninja FrostVault Technology retains  
temperatures for days under 4.5°C*. Keeps 
your food cold, dry, and separate from the 
main cooler full of ice instead of placing a 
basket which can let your food become wet 
and soggy. 

*Internal test at 25°C on FrostVault filled with ice and closed, 
measuring time (in days) for all ice to melt and cavity temperature to 
exceed 4.5 °C. Actual performance may vary in real-world usage.



For best results, load the drawer with  
pre-chilled items. 

PRE-CHILL

GET THE MOST OUT 
OF YOUR NINJA 
FROSTVAULT ZONE
For best results, load the drawer with  
pre-chilled items. 

PRE-CHILL

Lay ice on the bottom of the main cooler to 
keep drawer contents cold. DO NOT add ice 
to the drawer. Fill the drawer completely with 
food or drinks. DO NOT overfill. 

FILL IT UP

Keep the drawer closed when not in use, 
and limit opening and closing to maintain 
optimal temperature.

KEEP CLOSED



THE RIGHT RATIOS
For the best FrostVault experience, we 
recommend filling your cooler’s main 
compartment with 32 cans and 9kg of ice. 
DO NOT use dry ice. Ice does not need to 
be placed in the drawer.

PRE-CHILL THE COOLER
Before using, leave the cooler open in a cool 
space for a few hours or overnight. For even 
better results, fill with ice to lower the inside 
temperature. Drain when ready to use, then 
add fresh ice and pre-chilled contents.

MAXIMISE  
ICE RETENTION

PACK EFFICIENTLY & KEEP CLOSED
Fill the cooler completely with ice, food, and 
drinks, then use a towel to fill empty space if 
necessary. To retain cold temperatures and 
ice, keep the cooler closed. Keep shaded or 
cover with a tarp or blanket for best results.

Ensure your cooler is on an even, level 
surface. DO NOT stand on the cooler.

After use, leave the lid and drawer open until 
the cooler is completely dry to prevent mold 
or odours. Close the lid and drawer, then 
store the cooler in a cool, dark, and dry place.

SECURE YOUR COOLER
Open the lid and  
weave one tie-down  
strap around the 
designated opening  
on each side.

COOLER STORAGE 
AND PLACEMENT

Open the lid and 
wrap two straps, 
one around 
the designated 
opening on  
each side.

OR



Remember, always ensure your cooler is 
completely dry before closing and storing 
to prevent mould and mildew growth.

Pull Ninja FrostVault Dry Zone drawer out 
completely, lift at an angle, and remove like you 
would a dresser drawer. Rinse or wipe away any 
sand or dirt between uses. Clean with warm, 
soapy water. Rinse thoroughly and let air-dry. 
To reinsert, put back in at an angle and close.

DRAWER CLEANING

FIRST CLEANING
Before first use, clean the cooler with 
warm, soapy water. Rinse thoroughly 
and let air-dry.

ROUTINE CLEANING
After each use, rinse your cooler with warm, 
soapy water. Scrub the interior with a soft 
brush or cloth to remove any residue or 
odours. Rinse thoroughly and let air-dry.

DEEP CLEANING
Apply a paste of baking soda and water to 
stubborn stains or odours and scrub gently. 
Rinse thoroughly and let air-dry.

CLEANING YOUR 
COOLER



 MANUFACTURER’S GUARANTEE - COOLER

The Ninja Guarantee 
When a consumer buys a product in the UK, they get the benefit of legal rights 
relating to the quality of the product (your “legal rights”). You can enforce your 
legal rights against your retailer, including Ninja if you bought your Ninja product 
from ninjakitchen.co.uk. However, at Ninja we are so confident about the quality 
of our products that we give the owner an additional, free parts and labour 
manufacturer’s guarantee of up to 5 years from the date of purchase.  

The guarantee it comes with is an important consideration - and reflects how much 
confidence the manufacturer has in its product and manufacturing quality.  

The manufacturer’s guarantee does not affect your legal rights. 

How long are new Ninja machines guaranteed for? 
Our manufacturer’s guarantee lasts for two years from the date of purchase as 
standard, or for up to five years if you register your purchase with us within 28 
days. 

How do I register my Ninja guarantee? 
If you have purchased your Ninja product directly from ninjakitchen.co.uk your 
guarantee is registered automatically. If you bought it from anywhere else in the 
UK, you can register your guarantee online within 28 days of purchase. 

•  To register online, please visit www.ninjakitchen.co.uk/register-guarantee or 
scan the QR code in your instruction booklet. 

• Keep a note of the date you purchased the machine. 

IMPORTANT: 
•  Keep your receipt if you bought your Ninja product from anywhere except 

ninjakitchen.co.uk. You will need it to claim under your guarantee. 

• The free Ninja guarantee only applies in the UK. 

What are the benefits of registering my free Ninja guarantee? 
When you register your guarantee, you will get an extra three years of cover. 
We’ll also have your details to hand if we ever need to get in touch. If you further 
agree to receive communications from us, you can also receive tips and advice 

on how to get the best out of your Ninja product and hear the latest news about 
new Ninja technology and launches. 

What is covered by the free Ninja guarantee? 
Replacement of your Ninja product, including all parts and labour. 

What is not covered by the free Ninja guarantee? 
• Normal wear and tear. 

•  Accidental damage or faults caused by negligent use or care, misuse, neglect, 
careless operation or handling of the Ninja product which is not in accordance 
with the Ninja Operating Manual supplied with your product. 

•  Damage caused by use of the Ninja product for anything other than normal 
domestic household purposes. 

•  Damage caused by use of parts not assembled or installed in accordance with 
the operating instructions. 

•  Damage caused by use of parts and accessories which are not Ninja Genuine 
Components 

• Repairs or alterations carried out by parties other than Ninja or its agents. 

How can I claim under the free Ninja guarantee? 
Contact our customer service helpline on 0800 862 0453. For service hours please 
visit our website under ‘Contact Us’. It’s free to call, and you’ll be put straight 
through to a Ninja representative. You’ll also find online support at https://
support.ninjakitchen.co.uk/. The Ninja representative will go through some 
troubleshooting with you, and if we conclude that the item has failed, we will 
send you a replacement part or a returns label to send the defective item back to 
us free of charge. When you have delivered the defective product to us, we will 
send you a replacement. 

Please remember that the item will need to be boxed when you return it to us. It 
can be any suitable box, it does not have to be the original packaging. 

Where can I buy genuine Ninja spares and accessories? 
Ninja spares and accessories are developed by the same engineers who 
developed your Ninja kitchen appliance. You’ll find a full range of Ninja spares, 
replacement parts and accessories for all Ninja machines at www.ninjakitchen.
co.uk. Please remember that damage caused by the use of non-Ninja spares may 
not be covered under your guarantee. 



NOTES NOTES
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